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PROFESSIONALS EARN 
CERTIFIED RECOGNITION 
SPECIALIST DESIGNATION
Three Awards and Personalization Association members demonstrated their commitment 

to excellence and professionalism as they attained the designation of Certified Recognition 

Specialist (CRS) at the International Awards & Personalization Expo.

The newest Certified Recognition Specialists are: 

• Wilson Brim, CRS, of Southern Trophy House, Inc., in Nashville, TN

• Ron Chapellaz, CRS, of Chapellaz’s Trophies in St. François Xavier, MB, Canada

• Robert Thompson, CRS, of Awards Factory in Wichita, KS 

One of only two levels of certification in the industry, the CRS is attained after taking a 

minimum of 70 hours of qualified instruction in approved seminars.

1 CREDENTIAL, 3 STORIES
The three men joined the Certification Program with different levels of experience and 

different goals. 

For Thompson, the Certification Program was “a way to learn about the business. It has 

been useful in learning the technical processes,” he said. “I started the program, and I 

wanted to finish it.”

“After years of being in the awards business, I wanted to stand out amongst my peers 

and be known as one of the best in the industry in my area!” Chapellaz said. “My 

customers deserve someone who knows what they are talking about when it comes 

to personalized products. One of the greatest ways to accomplish that goal is through 

ongoing education, and the Certification Program is the perfect tool to obtain that.”

Familiar with certification programs from a career in another industry, Brim understood 

their value and recognized something special about our association. “The Awards and 

Personalization Association is unique in the industry in that it is a group of friends 

willing to share processes and the practical aspects of the business,” Brim said.

Achieving this designation differentiates Certified Recognition Specialists from other 

business owners by demonstrating dedication and qualifications. 

As the only CRS in Manitoba, Chappellaz plans to publicize this distinction with a press 

release and an open house. He will add the certification to his business cards, too. 

START YOUR CERTIFICATION
To those who haven’t signed up for the certification program yet, Chappellaz has some 

advice.

“Give (Education Manager) Therese (Weiss) a call today, so you can get started and be on 

your way to becoming a part of this elite group!” he said. “Consider it an investment in 

yourself and your business. Customers will appreciate the wealth of knowledge you gain 

along the way.”

Start your certification at AwardsPersonalization.org/education/certificationprogram.

Ron Chapellaz, CRS

Wilson Brim, CRS

WILSON BRIM’S 
TIPS FOR FASTER 
CERTIFICATION
• Take as many 

courses as possible 

at Awards & 

Personalization 

Expos. 

• Attend hands-on 

demo sessions. They 

are very helpful and 

can earn you .35 

technical CEUs.

• While registering 

for the expo, 

immediately 

document your 

chosen sessions and 

their CEU on your 

tracking form.

• Buy the complete set 

of session recordings 

at the special expo 

price. 

• Set aside a regular

time, at least once a

month, to dedicate to

watching a recorded

session.
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