
Lasting Impressions helps companies design customer loyalty 
programs that impress customers with gifts they love to 
receive. With no added cost, our “scheduled release program” 
simplifies corporate marketing efforts.

We partner with our clients to: 
• Identify their goals, 
• Create a strategic plan and
•  Follow through with focused client maintenance and  

management.

CASE STUDY: CUSTOMER LOYALTY PROGRAM

It’s That Simple! Lasting Impressions can simplify your marketing efforts with signature gifts, regardless of the size of your  
budget and number of recipients. For more information call us at 425.822.6651 or visit LastingImpressionsGifts.net.

HomeAway, Inc. is an online 
vacation rental marketplace 
connecting homeowners and 

property managers with properties available for rent and travelers 
looking for a place to stay.

OBJECTIVE

Create a customer loyalty program to welcome new property 
managers affiliating with HomeAway. 

PROJECT SCOPE

• Drive a 12 month program with monthly execution.

•  Identify a gift to delight new customers and thank them for  
becoming a new HomeAway customer.

PROCESS

“Customers” were defined as groups (homeowners or property 
managers and their rental office teams), rather than individuals. 
Lasting Impressions identified that:

• Customers are located across the United States.

• Customer groups will vary in the number of people per office. 

•  The HomeAway team has neither the space nor time to 
execute distribution of the gifts themselves.

SAY “THANK YOU” MADE EASY
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STRATEGIC SOLUTION

Lasting Impressions recommended a gourmet food tower gift 
custom designed to HomeAway’s budget, featuring HomeAway’s 
brand on an imprinted ribbon. This solution was chosen as a 
“one size fit’s all” gift that can be shared with multiple people 
throughout the new client’s office. 

DEPLOYMENT

Monthly distribution was organized 
so that HomeAway’s responsibilities 
are limited to simply emailing a list 
of each month’s recipients in an 
EXCEL template to Lasting  
Impressions. The ordering, shipment 
tracking and delivery are managed 
by Lasting Impressions. A standard 
enclosure card written by HomeAway 
is included with every gift to  
welcome the customer and completes 
the communication process.


