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10 Client Appreciation Event Ideas Customers Love
From Social Tables

Whether you’re a part of a Fortune 500 company or are running a boutique hair salon out of 
your home, your business wouldn’t exist without clients. Showering clients with appreciation 
can help businesses, large and small, build a base of loyal customers.

While some leaders choose gifts or special o�ers to recognize loyal customers, others host 
client appreciation events. In addition to providing leaders an opportunity to connect with 
customers face to face, the right client appreciation event ideas can demonstrate your 
genuine gratitude for all of the business that keeps your business going.

In this post, we’ll review a range of client appreciation event ideas that planners, sales 
managers, marketing teams, and business leaders can use to shower their customers with 
gratitude. 

1. After-hours client reception
Throw an onsite after-hours reception for clients once a month. Invite customers to join 
business members in the lobby or courtyard for complimentary drinks and snacks. Send 
monthly email reminders to clients, detailing the changing theme or menu served at each 
event. Let customers know that you’re hosting the event for appreciation purposes only; 
there’s no pressure to engage in shop talk or make a purchase.

2. Valuable informational sessions
The promise of learning something new, for free, can be a powerful attendance driver for 
employee appreciation events. Host informational sessions, demonstrations, and lectures on 
topics that your clients care about. Provide loyal customers with a no-cost opportunity to 
learn a new skill, improve their business, or achieve personal growth.

Invite experts in the �eld, motivational speakers, and other special guests to lead sessions, 
answer questions, and attract more attention to your client appreciation event. 

3. Group tastings
Invite valued clients to join you for a fabulous group tasting session. Book a wine, beer, 
champagne, or bourbon tasting for a group of loyal customers at a renowned local venue. In 
addition to hosting tasting sessions, many wineries, breweries, and distilleries o�er guided 
tours, cooking classes, seasonal dinner events, and other activities. Look for a venue that 
o�ers a variety of activities, allowing you to treat clients to a tasting, tour, and delicious snacks 
in a stunning location.

4. Appreciation dinners
Reserve banquet space, a private dining room, or an intimate outdoor terrace, and host a 
delicious appreciation dinner with your most valued clients. Explore your �nest local fare or 
invite guests to join you to try a trendy new restaurant. 

5. Golf outings
Take your clients to the golf course, a relaxing place where everyone can feel at ease. Hosting 
client appreciation events on the course allows you to interact with customers in a new 
location, away from a traditional business space. The setting is perfect for building stronger 
client relationships as it provides opportunities for one-on-one conversations. Host golf 
outings to connect with clients you may not get to chat with very often.
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